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Agnes Riley

Q Sacramento,CA & ariley@gmail.com & (917) 660-7221 @ www.credly.com/users/agnes-riley [ agnesriley

Summary

Senior IT and product professional with over twenty years of experience spanning product management, IT operations,
and software development using agile methodology. Proven change agent and problem solver with a strong track record
of delivering complex initiatives on time and within budget.

Skills

Core Competencies: Product and business analysis, Project and program management, Process and standards definition,
Software engineering leadership

Development: FileMaker, HTML, CSS, JavaScript, SQL, Git, Cl/CD, NextJS, AstroJS, TailwindCSS
Infrastructure: Servers (Mac, Linux, Windows), Networking, Firewalls, Google Cloud, AWS
Tools: Adobe Suite, Photography, Video editing, Project management (Jira, Miro), Tableau

Experience
Claris, An Apple Company, Sr. Product Manager (IC) Sunnyvale, CA
« Led product discovery and delivery for security, user experience, and platform-level Jan 2025 - Oct 2025
enhancements 10 months

+ Defined, prioritized, and executed product initiatives in close collaboration with engineer-
ing, design, and cross-functional stakeholders

+ Leveraged customer feedback, analytics, and market research to inform roadmap deci-
sions across the FileMaker platform

+ Droveanalyticsinitiativesand communicated progress and outcomesto senior leadership
to ensure strategic alignment

Lawrence Livermore National Laboratory, Software Engineer (FileMaker, web developer) Livermore, CA
« Requirements Analysis: Performed detailed requirements analysis to identify business June 2023 - Oct 2024
needs, document functional specifications, and align solutions with project objectives 1 year 5 months

» Design Specifications Development: Authored comprehensive design specifications, cre-
ated data models, mind maps, schema designs

+ Charting and Metrics: Developed analytical tools using HTML, JavaScript, and CSS to
improve visibility and team efficiency

«» Tableau Integration: Integrated analytics platforms to enable accessible, real-time data
visualization

+ Dynamic Website Development: Built modern, interactive websites with rotating sched-
ules and maps using AstroJS, HTML, and TailwindCSS with continuous deployment

» Issue Resolution: Diagnosed and resolved user issues, data discrepancies, and code
defects efficiently
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Nutek Bravo, Director, Information Technology

Directed day-to-day IT operations including Meraki firewall, Microsoft 365, RingCentral,
Zoho, and Google Cloud

Led process analysis and workflow design to improve operational efficiency

Designed and delivered FileMaker solutions from concept to production, including 21 CFR
Part 11 compliance and FDA software validation principles

Developed and maintained front-end applications using NextJS, HTML, TailwindCSS, and
Cl/CD pipelines

Managed Google Cloud services including App Engine, Compute Engine, and Cloud
Storage

Provided hands-on support via phone, chat, remote, and on-site engagement
Implemented bi-directional data synchronization between FileMaker and web applica-
tions using JSON and JavaScript

DriveSavers, Solutions Architect

Increased sales team efficiency by at least 20% through targeted process automation
Improved shipping operations via automated label generation and mobile tooling
Established standardized process analysis and workflow management practices
Enhanced FileMaker-based systems across desktop, mobile, and web platforms
Performed data analysis, migration, and normalization

Installed and maintained FileMaker Servers across Mac OS, Windows, and Linux
Delivered user support through phone, chat, remote, and in-person channels
Enabled FileMaker-to-web connectivity using ESS, JavaScript, and JSON

Soliant Consulting, Sr. Application Developer

Identified process gaps and implemented workflow improvements

Designed and delivered FileMaker-powered applications for desktop and mobile use
Led data analysis, system migrations, and normalization efforts

Installed and maintained FileMaker Server environments

Implemented web connectivity using ESS, XML, JavaScript, and JSON

ZeroBlue Technology Solutions, Owner

Leads process analysis initiatives to improve operational workflows

Designs and delivers FileMaker Pro database-driven solutions

Performs data analysis, migration, and normalization

Deploys and manages FileMaker Server environments

Implements integrations with any platform or API

Operates a FileMaker Server hosting business (https://www.radfm.cloud) since 2008 (AWS,
GCP)

Beezwax Datatools, FileMaker Developer

Delivered FileMaker Pro solutions for multiple Apple departments and external clients
Specialized in SuperContainer and SimpleDialog implementations within the FOCUS
framework
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Hayward, CA
Mar 2022 - Feb 2023
1year

Novato, CA
Dec 2018 - Feb 2022
3years 3 months

Burlingame, CA
Mar 2016 - Dec 2018
2 years 10 months

Sacramento, CA
Sept 2008 - present
17 years 5 months

Oakland, CA
Oct 2008 - July 2010
1year 10 months



The Investor Relations Group, Chief Technology Officer

« Improved employee productivity by saving at least two hours per day per employee,
generating over $1M in annual savings

« Led internal technical staff, contractors, and outsourced IT services

+ Defined and documented IT policies, processes, and procedures

+ Prioritized and allocated IT resources across competing initiatives

+ Delivered over 15 complex FileMaker Pro systems, increasing productivity by approxi-
mately 25%

+ Led design and delivery of rich media content portals

« Created and managed the MicroCaptivations® email campaign reaching over 190,000
industry professionals

» Modernized network infrastructure with gigabit networking, Cisco wireless access points,
and VPN-enabled firewalls

+ Oversaw website production from concept through launch

New York Hotel Trades Council/Local 6, Director, Information Technology

« Directed all technology operations including procurement, deployment, and mainte-
nance across desktop, network, and server environments

Migrated FileMaker Server from Mac to Linux, achieving 100% uptime and improved
stability for over 100 users

Replaced legacy mail systems with a multi-domain solution handling over 29,000 access
attempts per day

Produced the www.savetheplaza.com website, owning photography, design, scripting,
and launch

Implemented secure network infrastructure with Cisco switching, wireless access, and
VPN support

Apple Computer, Inc., Acting Mac Genius
+ Apple-certified technician in a high-volume retail environment
« Top-performing hardware and software salesperson
+ Delivered trusted pre-sales guidance and post-sales technical support, driving repeat
business
+ Conducted photography training and customer education sessions

Budapest Business Journal, Advertising Executive/Manager
+ Top-performing sales representative for the Book of Years publication
+ Doubled revenue by expanding advertising inventory
+ Recruited and trained advertising staff
» Built sales and operations databases using ACT! and FileMaker Pro

HBO (Home Box Office) Hungary, Program Acquisition and Production Manager
« Managed program acquisition and scheduling
+ Oversaw dubbing studio operations
+ Developed FileMaker Pro databases for international traffic tracking alongside network
administration duties

Hungarian Television, Technical Director
+ Managed live and recorded studio productions including technical crews and equipment
+ Conducted research for interviews and programming
+ Performed camera operation and video editing
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New York, NY
Feb 2006 - Aug 2008
2 years 7 months

New York, NY
July 2002 - July 2005
3years 1 month

New York, NY
Nov 2001 - July 2002
9 months

Budapest, Hungary
Jan 1996 - Dec 1999
4 years

Budapest, Hungary
Jan 1993 - Dec 1996
4 years

Budapest, Hungary
Sept 1989 - Dec 1992
3years 4 months



Certifications

Product Management Essentials (University of Maryland) - 2024
Al For Everyone (Coursera) - 2024

AWS Cloud Practitioner (AWS) - 2024

FileMaker Desktop and Server (all latest) - 2024

Apple Desktop Technician Certification - 2002

Education
Fashion Institute of Technology, Photography

Euro-Contact Business School, Business Management, Marketing and Accounting

Hungarian Journalists’ Association, Journalism

University of Miskolc, English and Asian Studies
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New York, NY
Jan 1998 - Dec 1999

Budapest, Hungary
Jan 1992 - Dec 1993

Budapest, Hungary
Jan 1992 - Dec 1993

Miskolc, Hungary
Jan 1990 - Dec 1991
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